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Avon
35 Tower Lane
Adult outpatient treatment

Cheshire
680 South Main Street, Suite 204
Adult outpatient treatment

Durham
459 Wallingford Road
Rushford Academy and Stonegate 
Residential program

Glastonbury
110 National Drive
Adult and teen outpatient treatment

Meriden
883 Paddock Avenue
Adult and teen outpatient treatment

Middletown
1250 Silver Street
Adult residential and outpatient 
treatment

Portland
325 Main Street
Stonehaven intermediate residential 
treatment

Program Listing

On the cover: Maureen knows many clients are anxious when 
they come in. So she offers every one a piece of candy to help 
put them at ease…and start their visit on a sweeter note.
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Holidays and family get-togethers can be difficult tests for those 
struggling with addiction. So Laura created “mocksgiving” meals 
to help her clients feel better prepared for potential challenges.
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Recovery is our 
defining moment 

We had plenty of defining moments this past year: 
We outperformed our budget, had excellent quality 
numbers, improved processes, opened a new MATCH 
location in Avon and were visible in the communities 
that we serve.

But there is one thing that defines us above all 
else: Recovery. 

Ever since my arrival at the Hartford HealthCare 
Behavioral Health Network, I have been fortunate  
to be surrounded by expertly trained, caring and 
compassionate staff. I want to thank our clinicians, 
medical staff, support staff and community partners  
for all they have done to help our patients in recovery.

But no matter how good we are, mental health  
and substance abuse patients don’t always receive 
optimal care in healthcare settings. With our hospitals 
and emergency rooms becoming more crowded with 
behavioral health patients due to the opioid epidemic 
and other factors, it is important that we adjust our 
perspective and model of care. 

One of those adjustments has been the addition  
of “recovery coaches” to emergency departments.
These staff members are in recovery from mental 
health or substance abuse issues in their own lives, 
and now work with behavioral health patients to  
ensure that they get appropriate care. They can  
also help take the pressure off our other clinicians, 
especially in our busy emergency rooms.

I am a strong advocate of having people who have 
lived experience on our boards, in leadership positions 
and on our front lines. Recovery coaches are an  
example — they can reach patients in ways that  
most others can’t because their message is so  
personal and so powerful. If you’re feeling hopeless 
and lost, it can be very empowering to see someone 
who went through the same thing and is now living a 
happy and meaningful life.

Our early results have been excellent. More than 
90 percent of our behavioral health patients are  
following through with their follow-up appointments, 
which previously was not the case. Our goal is for this  
to eventually be extended to hospitals across the 
Hartford HealthCare system and beyond.

This is especially important due to the ongoing 
epidemic in opioid and heroin abuse that contributed 
to a record number of drug-related overdose fatalities 
in Connecticut in 2016 — more than 900 deaths.

Although much has been done — including making 
Narcan available to clinicians and families; education 
of physicians on prescribing narcotics; expansion of 
our MATCH (Medication-Assisted Treatment Close 
to Home) programs that offer Suboxone and other 
services; the addition of patient advisory councils; 
and staff development programs such as Recovery 
University, taught by our own Karen Kangas —  the 
crisis points to the need to do more.

We’ve made some strides, but we need to continue 
to educate the public and even our own colleagues 
on the value of having those with lived experience 
involved in our recovery efforts. That way we can be 
even more helpful to patients at the beginning of 
their journey, and provide the hope needed for them 
to recover long-term.

Patricia Rehmer
President, Hartford HealthCare 
  Behavioral Health Network
Senior Vice President, Hartford 
  HealthCare
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As part of its ongoing effort to tackle heroin and opioid 
abuse across Connecticut, Rushford announced the 
opening of its new outpatient adult treatment center in 
Avon in November, 2016, telling members of the media 
that no community is immune to the crisis. 

At the same time, Rushford officials said the newest 
MATCH (Medication-Assisted Treatment Close to Home) 
location offers hope for anyone who has been affected 
by the scourge of addiction. 

“The message we want to convey is that this is a 
chronic disease like any other, and can be effectively 
managed through prevention, early detection and 
evidence-based treatment,” said J. Craig Allen, MD, 
Rushford’s medical director, who welcomed the media 
to the new location at 35 Tower Lane in Avon. 

Dr. Allen pointed to recent findings by the U.S.  
Surgeon General concluding that substance use  
disorders are not emblematic of any personal or moral 
failure, but instead are symptoms of chronic disease. 
He said the findings point to the need for effective 
treatment to be made available in all communities, 
large and small, rich and poor. 

Patricia Rehmer, president of the Hartford HealthCare 
Behavioral Health Network (BHN) and senior vice  
president for Hartford HealthCare, said Rushford and 
other entities within the BHN will continue to expand 
access to treatment as a way to meet the crisis head on. 
She said Connecticut is on track to see a record number 
of overdose-related deaths this year. 

The impact of the crisis was brought home by  
comments from Daryl McGraw, a former drug user and 
prison inmate who went on to seek treatment and  
now is an associate director for the state Department  
of Mental Health and Addiction Services with two  
masters degrees. He said he is encouraged to see the 

public gradually overcoming longtime misperceptions 
and discriminatory attitudes toward those with  
addiction or mental health issues. 

“I wish there had been treatment centers like this in 
my community when I was going through my issues,” 
said McGraw, now a Rushford board member. “It’s good 
to see people beginning to understand this problem, 
but we need to do more.”

Rushford opens Avon location

Daryl McGraw, MS, CAC, CCJP, Director of the Office of Recovery 
Community Affairs for the Department of Mental Health and Addiction 
Services and Rushford Foundation board member, speaks with the media 
at a press conference announcing Rushford at Avon’s grand opening.
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The new Rushford at Avon outpatient treatment facility.
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Addiction doesn’t discriminate — it doesn’t 
care if you’re male or female, young or old.

For younger clients struggling with  
addiction, Rushford has begun offering  
Medication-Assisted Treatment Close to Home 
(MATCH) for teens ages 16 and up at its  
Durham, Glastonbury and Meriden locations.

Medication-assisted treatment, which 
offers a combination of medicine to reduce cravings 
and withdrawal symptoms along with group therapy, 
has been proven to significantly decrease the risk  
of relapse and prevent overdoses.

MATCH for teens also incorporates the Seven 
Challenges® approach to substance abuse treatment, 
which provides a framework for youth to think 
through their decisions about their lives and their  
use of drugs and alcohol.

Rushford has offered the evidence-based Seven 
Challenges® Program at all of its adolescent treat-
ment locations for several years, and combining this 
with medication-assisted treatment appears to be a 
combination that has promise for the hard-to-reach 
teenage population.

MATCH for teens
That’s why Hartford HealthCare’s Behavioral Health Network now offers Medication Assisted Treatment Close to Home (MATCH™) for people as young as 16 years old who are struggling with opioids or other addictions. 

DURHAM  Rushford, 459 Wallingford RoadGLASTONBURY Rushford, 110 National DriveMERIDEN  Rushford, 883 Paddock Avenue

MATCH™adolescent locations include:

Call 1.855.825.4026 
hhcbehavioralhealth.org

Addiction does not care about age.

In 2017, Rushford continued its role as the Local  
Mental Health Authority (LMHA) for the Meriden/
Wallingford region, working with the state Department 
of Mental Health and Addiction Services (DMHAS) 
to provide comprehensive treatment and support 
programming for those suffering from serious mental 
health disorders such as schizophrenia, bipolar  
disorder, depression and others.

The LMHA designation is given to select agencies 
across the state that receive state funding to meet 
the full range of needs for those suffering from severe 
and persistent mental illness — including clinical 
treatment, counseling and assistance with housing, 
food, employment and other basic needs.

One of Rushford’s focuses in its role as the LMHA  
over the past year has been development of a  
Buprenorphine Treatment Program at Rushford’s  
Meriden facility for patients with opioid addiction 
and co-morbid psychiatric disorders. The intensive six 
to eight week outpatient program includes medically 
assisted treatment to alleviate withdrawal symptoms 
and suppress opiate effects and cravings. The program 
has produced positive patient outcomes with 30-day 
retention rates exceeding the national average. In  
addition, data gathered by the site Medical Director, 
Dr. Hassan Dinakar, indicates that some of these 
patients suffering from co-morbid mood and anxiety 
disorders were able to decrease or even discontinue 
other psychiatric medications once on the opioid 
replacement therapy.  

Also through the LMHA designation, Rushford  
administers the Community Based Initiative, a housing 
program for clients who require additional  
recovery-based services to promote independence 
and successful integration into the community. 
Eleven clients in need have successfully transitioned 
to new housing under the program. Support from the 
Meriden community and NuBreed Enterprises has 
been integral in making this program a success.

Services provided by Rushford 
under its LMHA designation 
•  Community Support Program, which functions 

as case management services for clients in need
• Mobile Crisis Services
•   Respite beds to prevent clients from  

being hospitalized
• Social Club
• Supportive Housing
• Community-Based Initiative
•  Shelter Plus and Homeless Outreach Program
•  Residential Housing – located at Camp Street 

and Parker North in Meriden
• Kuhn Employment Services
• Behavioral Health Home
• Young Adult Services
• Latino Services

To access services or for more information, 
call 1.877.577.3233

Rushford at Meriden: An authority in mental health

In 2016, Rushford 
began offering medication-assisted treatment 
for teens as young as 16.
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It looked like a scene from a TV crime drama, but  
the topic could not have been more real. 

A group of about 20 Meriden police officers gathered 
in the roll call room at police headquarters for the 
first of several training sessions on how to administer 
Naloxone, or Narcan, the medication which can  
reverse the symptoms of an opioid-related overdose. 

The training, provided by Rushford nurse  
practitioner Monique Allgood, APRN, was part of a 
partnership with the Meriden Police Department to 
fight the ongoing opioid epidemic. 

Rushford received grant funding to distribute  
Narcan to Meriden police, and the training sessions 
were meant to help officers familiarize themselves 
with how to administer the medication in cases where 
they are the first to encounter someone in the midst 
of an overdose. In most cases the medication would 
be administered by ambulance or fire department 
teams, but because police often arrive at emergencies 
ahead of other responders, their Narcan training 
could make a lifesaving difference, Allgood said. 

Allgood showed the officers how the medication 
is administered like a nasal spray, and how in just a 
few minutes it works to reverse the symptoms of an 
overdose by blocking the receptors in the brain that 
normally accept heroin and other opioids. 

She told the officers that the medication’s  

effectiveness lasts anywhere from a half hour to 90 
minutes, which is why it’s still important to get the 
patient to a hospital for observation or additional 
care. She also said the medication is not harmful if 
it is accidentally administered to those who are not 
experiencing an overdose. 

Some officers asked if treatment with the  
medication helps with eventual recovery, or whether 
it is more of a Band-Aid. 

Allgood said there are measures in place to help 
overdose victims get into treatment, including a 
Hartford HealthCare-wide effort to embed recovery 
coaches and medication-assisted treatment into 
emergency departments across the system.

“The main message is, we can’t get someone into 
treatment if they’re dead,” she said.

In addition to the Meriden Police Department, 
Rushford provided this training to The Chrysalis  
Center for Domestic violence, the school nurses  
in the East Hampton and Southington school  
departments, the Capital Community College  
Police Department, the South Central Connecticut 
Regional Water Authority Police Department and 
others. Opioid overdose training and Naloxone use 
continues to be an integral part of every patient’s  
orientation at Rushford and is being rolled out at 
other HHC entities. 

Rushford trains Meriden police on Narcan

Meriden Police Captain 
Glenn Milslagle practices 
using the lifesaving 
drug Narcan on “victim” 
Sheryl Sprague from 
Rushford Prevention.
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In 2017, Rushford continued its participation in the 
pioneering Addiction Medicine Fellowship Program. 

During the one-year fellowship, certified by the 
American Board of Addiction Medicine, physicians 
train across a broad array of clinical settings at  
Rushford’s five Connecticut campuses and other  
institutions within the Hartford HealthCare  
Behavioral Health Network, including The Institute  
of Living/Hartford Hospital. 

Fellows gain exposure to traditional addiction  
specialty and related inpatient and outpatient  
programs, including detoxification, dual diagnosis, 
acute intoxication and withdrawal syndromes, 
medication-assisted treatment for opiate and  
alcohol use disorders, and collaborate with various 
clinicians in team case conferences.

“The fellowship program continues to be very  
successful in helping us prepare candidates for 
independent practice and certification in addiction 
medicine,” says Samuel M. Silverman, MD, FAPA, 
Rushford’s ABAM Fellowship Program Director.  
“By doing this, we are ensuring that high-quality, 
interdisciplinary, evidence-based addiction treatment 
programs can be provided to those most in need of 
this clinical service.”

Upon completion, participants receive a diploma 
in completion of the Addiction Medicine Fellowship, 
and are eligible to sit for the American Board of  
Addiction Medicine certification.

Rushford’s Addiction Medicine Fellows:
Brian Murray, MD:  July 1, 2014 – June 30, 2015                           
Mohammed Ahmer Siddiqui, MD; Christopher 
  Reveley, MD:  July 1, 2015 – June 30, 2016
Isteaq Ahmed, MD:  July 1, 2016 – June 30, 2017
Daanish Shaikh, MD:  July 1, 2016 – June 30, 2017
Kira Bleecher, MD:  August 1, 2017 – expected to 
   complete fellowship in 2018

ABAM fellowship offers addiction training 
for new doctors

Medication-assisted treatment has been proven to 
be one of the most effective ways to treat opioid 
addiction and address the ongoing epidemic — but 
there continues to be a shortage of prescribers for  
the medication.

In order to get more physicians and nurse  
practitioners trained to prescribe buprenorphine, 
Rushford Medical Director J. Craig Allen, MD, and 
Medical Director for Addiction Services Samuel 
Silverman, MD, helped lead a training of providers in 
Connecticut in June 2017.

The eight-hour live training, which was funded 

by the Substance Abuse and Mental Health Services 
Administration (SAMSHA) and organized by the  
treatment sub-committee of the Alcohol Drug Policy 
Committee for Connecticut, had one of the largest 
turn-outs and included doctors from Hartford 
HealthCare Medical Group.

The trainings were certified by the American 
Academy of Addiction Psychiatry and the American 
Society of Addiction Medicine, and will continue to be 
offered for providers as part of Connecticut’s  
response to the opioid epidemic.

Rushford medical staff helps trains future prescribers
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J. Craig Allen, MD, Rushford Medical Director; 
Vincent McClain, MD, Associate Medical Director 
for Residential Addiction Services and Assistant 
Program Director for the Addiction Medicine 
Fellowship; and Samuel Silverman, MD, Medical 
Director of Addiction Services and the Program 
Director for the Addiction Medicine Fellowship.
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Senior Vice President of the Hartford HealthCare 
Behavioral Health Network Pat Rehmer urged 
business leaders to give employees support and 
access to treatment if they’re battling opioid or 
other addiction during her keynote speech at the 
Hartford Business Journal’s Opioid forum in September 
2017 at Infinity Music Hall in Hartford.

“Employers need to be aware that [the opioid 
crisis] is everywhere and that there are undoubtedly 
people in their employee base that do have issues 
with addiction,” Rehmer says.

Speaking to more than 100 business leaders and 
recovery advocates, Rehmer told the crowd that 
medication-assisted treatment programs have proven 
effective in helping people on the road to recovery.

“We know that there is an 87-percent better 
chance that patients will enter recovery if we treat 
them with these medications. But it’s important for 
us to give people the option at different periods of 
their treatment to come off the medications if they 
want to. Not everyone needs to stay on Suboxone  
or methadone for the rest of their lives. Some  
people will. It allows them to have their lives back,” 
Rehmer said.

Governor Dannel Malloy opened the forum by 
telling leaders that the opioid crisis is “bigger than 
we think.” He said he begins each day by looking at 
newspaper obituaries for “people under 40 who died 
at home.” The governor says he’s particularly alarmed 
by the number of fentanyl-related deaths.

“We live in a world now where heroin is dirt cheap, 
and it’s about seven percent heroin unless it’s been 
poisoned by something else [like fentanyl],” Malloy 
said. “The reality is if you are using heroin today, you 

are regularly buying a lottery ticket to be poisoned  
to death.”

Rehmer also reminded the crowd that it’s never 
too early to begin a conversation with children about 
the dangers of drug and alcohol abuse.

“It’s been shown that if you prevent your children 
from using any substance until they are 18, there is 
about a 90 percent chance that they won’t struggle 
with addiction later in life, even if they are genetically 
loaded [to become addicted]. And, if you can keep 
them from using until they’re 21, about 95 percent 
won’t have an addiction problem later in their life.  
Those are amazing statistics,” Rehmer said.

Rehmer urges employers to offer support for 
staff fighting addiction at forum

“Employers need to be aware 
that [the opioid crisis] is everywhere 

and that there are undoubtedly 
people in their employee base that 

do have issues with addiction.”

Rehmer at HBJ caption
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Rushford at Middletown offers detox and residential 
rehabilitation programs to start clients on the road
to recovery. The private and secluded facility  
overlooking the Connecticut River offers holistic 
therapies, a highly credentialed and compassionate 
staff, after-care planning and more.

Rushford’s detox program, which is the first step 
in recovery and often the most challenging, offers 
clients a safe and comfortable way to stop the use of 
opioids, benzodiazepines or alcohol. The 19-bed co-ed 
unit offers 24-hour medical care and supervision from 
registered nurses and physicians, group treatment  
opportunities for those who are ready to begin  
therapy, and boasts the lowest detox readmission 
rates in Connecticut.

Once clients have started their recovery, Rushford’s 
42-bed intensive residential rehab program offers 
them valuable skills and tools they need to make  
lifestyle changes and maintain their recovery. In  
addition to group treatment, the residential rehab 
program offers individualized treatment plans,  
relapse prevention groups, family therapy and  
mental health consultations and care.

The final step in the residential continuum of care 
is Rushford at Stonehaven — a 26-bed brownstone 
in Portland that offers a structured and supportive 
environment to help ease the transition from 24- 
hour care to daily living. Clients have the opportunity 
to reintegrate into the community and workforce, 
while having access to flexibly scheduled clinical 
services that teach and maintain coping and relapse 
prevention skills.

Rushford’s four outpatient facilities, located 
throughout central Connecticut, offer another hub 
of services for clients stepping down from residential 
care, and offer clients the opportunity to continue as 
they navigate the road to recovery.

Top: Michelle Acton, RN, hands out 
medication to a detox client. 

Middle: Ashley Przekopski, ITP Clinician, 
runs a women’s group. 

Bottom: Dainette Lynch, CA, meets with a 
client on the deck at Rushford Middletown

Rushford residential treatment: 
The first step in recovery
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Every day, patients come to Rushford seeking help, and 
every day, there are success stories to share. Patients 
arrive nervous and tearful, and in many cases end 
up confident, thriving and grateful for the help they 
receive.

“I am enrolled in Rushford’s outpatient addiction 
recovery program to support my efforts to stop drink-
ing,” one patient said via email. “I wholeheartedly 
recommend Rushford’s Relapse Prevention Program 
to anyone needing help to beat their addiction. Sub-
stance abuse can happen to any of us — regardless of 
how well educated and successful we are. 

“When I realized I needed help, I looked for a dis-
creet and confidential outpatient program, covered by 
my insurance, in a location close to home. I am happy 
to say I found that in Rushford at Avon. 

“The staff is amazing and their comprehensive 
treatment programs are very effective! The support 
groups provide a safe space with no judgement, and 
teach me valuable coping skills and hold me account-
able for my decisions. 

“The other clients are people like me — good people 
who have a medical problem with which they need 
help. Everyone is so supportive and inspiring. I am 

now a much happier, healthier person due to Rush-
ford. I am so glad that I did not try to do this alone 
and plan to continue in the program to maintain my 
forward momentum.”

This kind of endorsement for Rushford is common. 
In letters, emails, patient surveys and face-to-face con-
versations, patients are grateful for the care and cop-
ing skills they receive. Above are some other examples.

Patient feedback
Defining Moments 

“Excellent treatment in a clean, safe 

environment with care provided by a staff 

that was truly invested in my recovery.”

“Outstanding facility. The organization 

and all staff are excellent.”

“Once again Rushford has been very kind 

to me and I will continue to 

recommend anyone interested.”

“I just wish I knew about facilities 
like this years ago.”

“I tell everyone I know if you have go to 

rehab, go to Rushford, it’s the best place in 

the state.”

“Best staff on the planet, most caring 
and compassionate.”
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While there might be bigger treatment facilities than 
Rushford, none are larger when it comes to being in 
the news.

Rushford staff members have become the go-to 
experts for the media. With the rise of the opioid  
epidemic, new drugs in the mix and overdoses at  
an all-time high, there was ample opportunity for 
Rushford to be seen and heard on television, radio, 
online and in the newspapers.

“We clearly took advantage of this opportunity — 
money can’t buy the exposure Rushford has received 
through earned media,” said Shawn Mawhiney, di-
rector of service line communications for Hartford 
HealthCare, which includes the Behavioral Health 
Network and Rushford. “Paid advertising has to be 
part of the media mix, but being seen as the experts 
in Connecticut and beyond puts us top-of-mind when 
community remembers need behavioral health services.”

Senior leadership members Pat Rehmer, MSN, 
ACHE, J. Craig Allen, MD, and James O’Dea, PhD, MBA, 
were quoted on everything from “Jan-Sporting,” in 
which teenagers fill backpacks with pillows so that if 
they pass out from drinking they can’t roll onto their 

backs and choke on their own vomit, to political issues 
coming from Capitol and even former golfing great 
Tiger Woods’ arrest for drunken driving.

And in addition to being quoted as experts,  
Rushford also made  
its own news for its 
use of yoga for those 
in recovery, recovery 
coaches in hospital 
emergency rooms and 
training police officers 
on how to use Narcan.

Rushford was  
also seen and heard 
in its community — 
it sponsored a wide 
range of events and 
staff members made 
frequent appearances 
at schools, health fairs and popular community events 
throughout its service area.

To view Rushford news clips, visit www.rushford.org 
and scroll down on the home page. 

Rushford experts in the media 

J. Craig Allen, MD, Rushford 
medical director, displays 
a nasal spray Narcan kit 
at a press conference at 
Meriden Police Department 
headquarters on Jan. 20.
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For Karen Kangas, Ed.D, the Behavioral Health  
Network’s Director of Recovery and Family Affairs, 
hope is the best tool you can give to a person battling 
addiction and mental illness.

She speaks from experience. Kangas is in recovery 
herself and has spent the past 25 years advocating 
for individuals with mental health and substance 
abuse disorders and sharing her story of recovery.

Kangas had a comfortable career as an elementary 
school principal before mental illness and addiction 
took hold. She lost her job in education, was diagnosed 
with bipolar disorder and became addicted to alcohol 
which she says she used for self-medication. It was a 
low point for Kangas, and she knew she needed help 
to get her life back on track.

While spending time in rehabilitation in Colorado, 
she had an epiphany.

“The doctor told me I’d never work again. I said 
‘no.’ The time is now. I absolutely decided that I was 
going to start sharing my story and fighting for the 
rights of people [with mental health and substance 
abuse issues],” Kangas says.

Kangas says it was the influence of the many 
people she met in treatment that helped her arrive  
at that life-changing decision.

“The people who influenced me the most were 
people who had similar experiences. They said to me, 
‘you can work again,’ ‘you can have a life.’  That’s the 
message I have for people today,” Kangas says.

While back in Connecticut visiting family, Kangas 
saw an ad in the Hartford Courant for an agency seeking,  
“a person with a history of mental illness.” She  
applied for the position at Fairfield Hills, the former 
state psychiatric hospital in Newtown, and began 
her career in recovery. Over the years, she served in 
various roles at the Department of Mental Health 
and Addiction Services (DHMAS), most recently as 
DMHAS Director of Recovery Affairs and a member 
of the Commissioner’s Executive Leadership Team 
before her retirement in 2006. After retirement, 
Kangas served as the executive director for Advocacy 
Unlimited where she developed the Recovery Univer-
sity curriculum to teach others in recovery to become 
peer support specialists. In her role with the Behavioral 
Health Network, Kangas uses her experience to  
assess Behavioral Health Network programs and  
services to ensure they are recovery-focused. 

Hartford HealthCare Behavioral Health Network 
President and former DMHAS Commissioner Pat 

Rehmer says Kangas is a proven leader in the recovery 
field and a tireless advocate for those with mental 
health and substance use disorders. 

“I witnessed her strengths and her energy firsthand 
at DMHAS.  Karen is the conscience of our leadership 
group, always reminding us to stay focused on the 
needs of our clients,” Rehmer says.

Rehmer says there is a need to have more people in 
active recovery, like Kangas, working in behavioral health.

“People in recovery see things through a different 
lens and, because of their success, are able to bring a 
significant amount of hope to people with substance 
abuse and mental health disorders. Through them, 
clients see that they can be employed and have very 
productive lives during recovery,” Rehmer says.

Kangas says she wants to make sure that people in 
recovery have a strong voice when it comes to care.

“For so long people just said, ‘stop using’ or, ‘take 
this pill and you’ll be ok.’ There’s much more to it 
than that,” Kangas says. “We need compassion. We 
need support. We need tools [to recover]. But the 
number one thing we need is hope, the hope that we 
really can get our lives back together.”

Focus on recovery

Karen Kangas, BHN Director of Recovery and 
Family Affairs, teaches a Recovery University course
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Recovery is Michael Meheran’s passion. Now, the  
Hartford Hospital Engineering Department staff  
member would like to make helping people find the 
peace he’s experienced in sobriety a career.

Meheran is enrolled in Recovery University, an  
80-hour advanced training and certification program 
for persons with mental health and addiction histories. 
The program, created by Advocacy Unlimited, allows 
participants to be certified as Recovery Support  
Specialists with the hope of finding a job within a  
behavioral health agency.

Now 13 years sober, Meheran says his alcoholism 
led to four DUIs, 120 days in jail and losing a job.  
He turned to Alcoholics Anonymous where he says  
he met a network of people to support him in  
his recovery.

“I could have easily died because of this, the  
depression and the mental illness. I didn’t know if I 
had a purpose. I didn’t know if I wanted to live. I have 
four kids and a wife but I just felt like I wasn’t worth 
saving.” he says.

Meheran says he immersed himself in AA, especially 
the Twelfth Step: “to carry this message to alcoholics, 
and to practice these principles in all our affairs.”

He says he found comfort in the support he was 
providing and wanted to make it his life’s mission.

After a few years of sobriety, Meheran found work 
in the Hartford Hospital’s Engineering Department. 
He says he was open about his struggles and is so 
grateful that the hospital took a chance on him. 
Meheran is also thankful that he was allowed to 
utilize Hartford HealthCare’s Tuition Reimbursement 
Program to help him earn his associate’s degree in 
drug and alcohol counseling from Tunxis Community 
College. Meheran worked nights while going to school 
during the day.

“That’s one reason I like working at Hartford  
Hospital. [My managers] were so accommodating  
and supportive,” he says.

Still employed in Hartford Hospital’s Engineering 
Department, Meheran also works part-time as a  
driver at a drug and alcohol treatment center in  
Canaan, Connecticut. He hopes to find a full-time job 
helping people find joy and success in recovery.

“After a few years of sobriety, I found there was 
hope and I wanted to give that hope to other people,” 
he says.

Recovery University Success Story: Michael Meheran

Michael Meheran, 
Recovery University student
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Every Moment Matters
Whether it’s helping to shovel a car out of the snow, 
giving a client an extra blanket when he or she is 
cold, or offering a therapy dog to help a young girl 
feel comfortable in a strange setting — in healthcare, 
every moment truly matters. 

There are countless little moments, but they  
mean so much. Patients choose us for the high level 
of care we deliver — but they remember us for the 
warmth, concern and attention to detail we show 
them every day. 

“Every Moment Matters” is the name of our new 
customer experience program, which was piloted 
this year at Rushford and its BHN-counterpart 
Natchaug Hospital, before being launched system-
wide.

Staff members at Rushford were nominated by 
their colleagues and managers for doing the little 
things that improve the patient experience. These 
employees were highlighted on large posters, eleva-
tor wraps and wall decals displayed prominently at 
all of Rushford’s sites, with a goal of encouraging 
employees and managers to nominate colleagues 
who exemplify how to make every moment matter. 

The Every Moment Matters campaign was paired 
with a new tool called “Momentum” that allows 
frontline staff and managers to electronically nomi-
nate their colleagues in real time, with specific crite-
ria connected to HHC’s values and behaviors. 

Many of these recognitions are shared on a  
special HHC Intranet page that highlights employees 
who consistently go above and beyond their routine 
job responsibilities.

Top: Whether it’s a last second repair of late 
night snow shoveling, Randy’s always ready 

when needed, with a positive attitude that 
makes unexpected challenges feel like just 

another item on his to-do list.

Bottom: Maureen knows many clients 
are anxious when they come in. So 

she offers every one a piece of candy 
to help put them at ease…and start 

their visit on a sweeter note.
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Campaign for Bully-Free 
Communities
The Rushford Prevention Department developed 
programs to be implemented under the Community 
Foundation of Middlesex County’s Campaign for  
Bully-Free Communities. Rushford Prevention  
Professionals continue to support and partner on 
initiatives including the Annual Unity Day Rally. The 
2016 Rally was held at EMPOWER in Middletown 
and attended by 300 students from across the state. 
Group activities were facilitated to help promote the 
themes of inclusion, diversity and kindness. 

Autism Awareness 
Paint Night
Lyn Connery, Rushford Prevention Professional who 
serves as Student Assistant Counselor at Westbrook 
High School, developed a strong collaborative  
relationship with Vista Life Innovations, a multifaceted 
agency dealing with adults with different abilities.  
Together, they organized a number of different 
events, including an activity on Autism Awareness 
Day where participants tried to “light it up blue” with 
a painting party. 

Sheryl Sprague, Rushford manager of prevention and 
wellness, announced in 2017 that she would retire 
at the end of the year, after 11 years of service to the 
organization and surrounding communities. During 
her time at Rushford, Sheryl forged relationships 
with state agencies, schools and communities and 
collaborated with these organizations to offer grant-
funded trainings, educational opportunities, after 
and in-school activities, forums, workshops, outreach 
events and more, all to promote awareness regarding 
substance abuse and mental health issues. 

Youth attendees at the Annual Unite Day Rally 
in Middletown participate in a group activity 
facilitated by Rushford Prevention Professionals.

Students from Westbrook High School and Vista 
Life Innovations show off their paintings from 
their Autism Awareness Day paint night.

Sheryl Sprague: A legacy in prevention

Sheryl Sprague, Rushford Prevention Manager, 
speaks at the 2015 Rushford Golf Classic.



16 Rushford 2017 Annual Report

Seventy golfers came out on May 23 for the 29th  
Annual Rushford Golf Classic at Lyman Orchards  
Golf Club in Middlefield. The event had great  
community support on the course and through  
donations of raffle items and sponsorships. The  
event raised more than $18,000 for child and  
adolescent prevention services.  

Mark your calendar – the 30th annual Golf Classic 
will be on Tuesday, May 22, 2018!
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29th Annual Rushford Golf Classic

Rushford continues to battle the front lines of 
the opioid crisis. We are beyond grateful for all the 
donations received in the memories of those who 
have lost their lives in the struggle. — and will use 
those funds in the battle against opioid deaths! 

— Katherine McNulty, MA, CHC, 
Regional Director of Development & Philanthropy

Opioid crisis hits home 
at Rushford

Rushford supports 
United Way
Rushford once again had great support for the both 
the annual Meriden and Middletown United Way 
campaigns. Staff celebrated the kick-off with pizza 
and campaign information. 

From left to right, Chris Arnold, Ray Bershstein, 
Chandler Howard and John Aldi.

Rushford Foundation chair David Director (left) 
sinks his putt as Brett Director (right) looks on.

Employees from across Rushford volunteered 
their time at the charity event, including (left to 
right) Krystle Blake, Gina McEwen and Jeanne 
Moore.

The winning foursome at the Rushford Golf 
Classic, from left to right, Ben Zupan, Tom Zupan, 
Marc Levin and Tom Cutone.
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2016 Annual Reception and Celebration

In 2015, Dennis Blake was in the throes of an  
addiction to opioid medications that was steadily 
destroying the life he had built for himself — his 
marriage, his job, his connection to his children and 
his future. 

In November 2016, Dennis found himself standing 
at a podium before a crowd of more than 100  
Rushford supporters and staff members, sharing  
the remarkable journey that set him on a path to  
recovery that has given his life new meaning and hope. 

“If you had told me a year ago that I would be  
doing something like this, standing in a room like  
this talking about my addictions, there would have 
been no chance — and yet, here I am,” said Dennis, 
who was one of three people to share their stories  
of recovery at the Rushford Foundation Annual 
Reception at St. Clements Castle in Portland. The 
speakers were there to express their thanks for the 
services Rushford provided to support their recovery, 
and as a reminder of why the organization’s work is 
so important. 

“I don’t know what I would have done without 
Rushford,” said Michael Mitchell, a featured speaker 
who talked about how his dependency on alcohol and 
other substances cost him his job, his home and his 
ties with his family. Like Dennis, he sought treatment 
at Rushford and is now on a strong path of recovery 
that includes working closely with others who are  
going through the same experience. 

The third speaker was Daryl McGraw, who spoke 
powerfully about a journey that began when he was a 
small child living in poor and sometimes dangerous  

conditions followed by years of substance abuse and 
incarceration before he took steps to reach out for 
help. He is now the associate director of the Office 
of Recovery Community Affairs at the Connecticut 
Department of Mental Health and Addiction Services 
and a Rushford board member. 

“What I’ve learned from places like Rushford is 
that if we work together, there’s nothing we can’t do, 
we will be OK,” he said. 

After their comments, all three speakers drew a 
standing ovation from the audience. 

David Director, chair of the Rushford Foundation, 
said stories such as those that were shared at the 
reception are the motivation that drives Rushford 
forward. He said the organization should be proud of 
its leading role in helping change the way people view 
behavioral health issues, and bringing the most effec-
tive care to those who are suffering. 

“You give people their lives back,” he said. “That’s 
what Rushford is all about.”

Dennis Blake was one of three people to share 
their stories of recovery at the 2016 Rushford 
Foundation Annual Reception.

Rushford Foundation Annual Reception speakers 
Michael Mitchell, Daryl McGraw, Dennis Blake 
and Rushford Foundation chair David Director.
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Benefactor 
Connecticut Lighting Centers 
David Director 
The Nihla & Bob Lapidus 
 Foundation, Inc. 

Leadership 
Arthur & Edythe Director 
 Family Rushford Fund 
Jessica Griffin Scheff 
The Charles & Mabel Jost 
 Foundation 
Marc Levin 
George and Grace Long 
 Foundation 
Mallove’s Jewelers 
Peach Pit Foundation 
Vincent McClain, MD 
City of Middletown 
TryCycle RPS

Sustainer
J. Craig Allen, MD
Chris Arnold
Erik Heller
LaRosa Construction Company
Town Of Old Lyme
Town of Portland
Westaff LLC

Friend
Airex Rubber Products
Catherine Henderson Bantly
Annette Barbay
Kim and Mark Bass
Janice Bendall
Jamie Birchall
Dan Boulay
Barbara Brainerd
Braman Termite & Pest 
 Eliminination
Gail Brooks

Carol and Robert Buckingham
Nancy and David Burnett
Kevin Carson
Brian Cello
Stephen Cocco
Michael Cole
Community Foundation of 
 Middlesex County
Ellen Connery
Connecticut Certification 
 Board, Inc.
Connecticut Health Foundation
Darren Chick
Steven Clark
Diana DeCarlo
David DeLancey
Kathryn DeMars
Amy Di Mauro
Margaret and W. Jeffrey 
 Doenges
Peter Doria
Double Play Café
Thomas Dube
Darlene Dubowsky & Family
Eastern Connecticut Ear, 
 Nose & Throat. P.C.
Carol Faulkner
Christopher Ferrante
Eric Ford
Bryan Gilbert
Sheila Gosselin
Guido’s Kitchen
Rosanne Gumlaw
Brenda Hancock
Mary Harris
Mary Hasbrouck
Robert Henry
Susan Heuberger
Shanna Hoard
Greg Hogan
Kristen Hummel
Marilyn Krug

Laz Parking
Kevin Larsen
E. Larskaya
Virginia Levasseur
Medyaly Lopez
Paul Maloney
Leslie Marinaro
Sarah and William Marshall
Sharon Mattice
Shawn Mawhiney
Kate McNulty
Mental Health Connecticut, Inc
Ed Hogan Meriden Public 
 Schools
Middlesex Hospital
Mintz & Hoke Communications 
 Group
Bennett Moehl, MD
Kieren Moore Esq.
Wanda Moore
Shannon Morales
Jon Moulton
Pamela Mulready
Amanda Nappi
Katrina Nichols
Northeast Lighting
Karen O’Connor
Peach Pit Foundation
Elizabeth Pendleton
Personal Auto Care
Stephen Pesta
Sharon Purzycki
Lyzbeth Ramos
James Ray
Patricia Rehmer and 
 Peter Tercyck
Kevin Ridley
Hector Rivera
Jonathan Robinson
David Rutherford 
David Ruutel 
Ryan Associates 

Kathryn and Philip Sabo
Michael Salisbury 
Cheryl Santostefano 
Shawn and Brandolf Schlieper 
Tara Scrivano 
Christine Scully 
Mark Sheptoff Financial 
 Planning LLC 
Laura Shires 
Karen Short
Michael Sienkiewicz 
Sami Jo Sioch 
Dr. and Mrs. Sam Silverman 
Justin Sleeper 
Jerome Spears
Sheryl and Mark Sprague
Suburban Stationers
Aaron Summers
Suzio Insurance Center, Inc.
Norman Thompson
Traveler’s
Krystal Turner
United Way Of Central & 
 Northeastern Connecticut
United Way of Massachusetts 
Bay and Merrimack Valley
Michael Varni
Jennifer Vega
Michelle Voegtle
Ernest Voelkl
West Side Marketplace
Warren Williams
Susan Willmore 
Brian Wood 
Xcel Tool and Manufacturing 
Laura Zeppieri 

In Kind 
Maroznia’s Adornments 
Victoria and Shelley O’Keefe

Thank you to the following organizations for their generosity and support of Rushford services from October 2016 
through September 2017:

Organization Amount Purpose
Meriden Community Development Block Grant $8,579.00  Narcan Kits for clients and families
Community Foundation of Middlesex County $1,200.00  Buddy benches
Long Foundation $2,000.00  Prevention/Narcan education at community colleges
United Way $3,500.00  Mental Health First Aid/Suicide prevention
United Way $4,000.00  Positive youth development
United Way $6,400.00  Mental Health First Aid
Atkins Memorial Trust $10,000.00  Teen awareness prevention program
United Way $25,226.00  Connect to Care early intervention
SAMHSA STOP Continuation $50,000.00  Prevention education et al
CT DMHAS Opioid Use Disorder $50,000.00  Suboxone in emergency departments/recovery coaches
Sestero Grant/Hartford Foundation $60,000.00  Glastonbury integrative therapies
SAMHSA DFC Continuation $125,000.00  Drug-Free Communities 
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September 30
2016 2015

Assets
Current assets:

Cash and cash equivalents $     2,378,631 $ 1,448,922 
Accounts receivable, less allowance 4,361,626 4,156,973 
Other receivables 533,219 648,335
Due to - from affiliates (745,948) (927,693
Prepaid expenses and other assets 247,147 475,498
Current portion of assets whose use is limited 62 62

Total current assets 6,774737 5,802,097 

Other assets 66,567 31,328
Property, plant, and equipment, net 5,736,914 6,099,756

Total assets 12,578,218 11,933,181

Liabilities and net assets
Current liabilities:

Accounts payable 259,810 399,799  
Salaries, wages, payroll taxes, and amounts withheld 
from employees 777,705 591,147
Accrued expenses 1,508,039 2,015,910
Estimated third-party settlements 504,658 191,798
Current portion of long-term debt and capital leases 35,895 1,006,235  

Total current liabilities 3,086,107 4,204,890 

Long-term debt, less current portion 61,664 44,803 

Total liabilities 3,147,771 4,249,693  

Net assets:
Unrestricted 9,263,208 7,530,323 
Temporarily restricted 167,239 153,165  

Total net assets: 9,430,447 7,683,488  

$   12,578,218 $   11,933,181 
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Year to Date September 30, 2016
Actual Budget

Net patient service revenue less provision for bad debts $  19,762,031 $   20,502,287 
Other operating revenue 11,250,559 11,310,567 
Net assets released from restriction 49,764 94,069  

Total revenues 31,062,354 31,906,923  

Operating expenses:
Salaries and wages 17,685,593 18,868,577
Employee benefits 4,856,786 4,660,639 
Supplies and other 1,360,965 1,541,405 
Purchased services 6,146,296 6,088,240 
Depreciation and amortization 606,093 632,390
Interest 28,258 45,120 

30,683,991 31,836,371

Operating income (loss) 378,363 70,552

Non-operating income (loss)
Income from investments 89,580 2,000
Other 258 -

89,838 2,000

Excess (deficiency) of revenues over expense 468,201 72,552
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Rushford
Connect to healthier.™

Rushford Center
883 Paddock Avenue     
Meriden, CT  06450

When clients need extra help breaking their addictions,  
Pam finds new and imaginative ways to encourage and inspire 
them — from craft projects to photography contests.


